
 

Troubleshooting Cisco Wireless Enterprise Networks  
 
 
Troubleshooting Cisco Wireless Enterprise Networks course provides to students with the 
necessary knowledge and skills for troubleshooting Wi-Fi architectures of Cisco Wireless 
components. They will also learn the tools and techniques expected to distinguish and resolve 
client connectivity, execution, and RF issues. 
 
 

Course duration 
 

• Instructor-led classroom: 15 days remote  

 

Prerequisite Knowledge: 
 

• Basic understanding of wireless 

 
 

How you'll benefit 
 
This course will cover:  

 
1 Troubleshooting Methodology 

2 Troubleshoot AP Joining Issues 

3 Troubleshooting client connectivity issues 

4 
Identify and Locate RF interferers. 
 

5 Troubleshoot client performance issues 

6 
Identify Common Wired Infrastructure Issues Based on the Output from Common 
Troubleshooting Tools 

7 Troubleshoot WLC and AP High Availability Issues 
 


